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Bu sertifika asagidaki kuruluga
This certificate has been awarded to the company

ERGETIN iS MAKINALARI YEDEK PARCALARI
INSAAT VE DIS TICARET LIMITED SiRKETI

CUMHURIYET MAH. FERMAN CAD. DOGAL KAGIT NO: 3
KARTAL/ ISTANBUL |
Uygulanmakta olan yonetim sisteminin
To certify that the implemented management system complies with.

ISO 10002:2018

Standardina uygunlugunu belgelendirmek amac! ile asagidaki kapsamda verilmistir. I
For the activities described below b )

IS MAKINASI YEDEK PAREIAE/IS\RL IS MAKINASI YURUYUS PARGALARI, GREYDER

VE DOZER BICAKLA| VATAVE SOMUN URETIMI, SATISI VE IHRACATI

PRODUCTION, SALES AND EXPORT OF CONSTRUCTION MACHINERY SPARE PARTS,
CONSTRUCTION MACHINE TRANSACTION PARTS, GRADER AND DOZER BLADES, BOLTS AND NUTS

W LT
Bu sertifika, firma ISO 10002:2018 Miisteri Memnuniyeti Yonetim Sistemi standardinin gerekliligini
yerine getirdigi stirece gecerlidir. " L
(This certificate is valid as long as it fulfills the requirement of the standart /SO 10002: :2018
Customer Satisfaction Standard it bears its responsibility for AQC.)

Sertifika No (Certificate No): 013484

ik Belge Tafihi (First Registration Date):22.02.2024  Bifi Tarihi (Expiry Date) :22.02.2025
Sertifika Tarihi (Certificate Date) ~ :22.02.2024  Belge Periyodu (Period of Registration):3 yil (years)

Genel Mudur
Executive Manager

Please verify the validity of this certificale from the web site of www.aq " erifiikanin gegerliligini www.aqctechnic.com adresinden dogrulayabilirsiniz.
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